
Digital Mental Health 
Innovation Cluster Meeting

Young People and Mental Health

Tuesday 20 September 2022, 1300-1500



Attendees 
please note

1. We are recording this event and it will be hosted on our DMHIC webpage 
resources so it can be watched on demand

2. If you do not wish to appear on the recording, you must keep your camera
and microphone turned off for the duration of the event

3. As a courtesy to our speakers and guests, we ask all attendees to turn off
microphones and cameras during presentations

4. Drop your questions in the chat field, where they can be answered



Agenda: Focus on Young People

• 1300 - Welcome Joanne Boyle

• 1310 - User Requirements for Digital Services Chal Chute CTO DHI

• 1335 - Young Scot Developments – Allan Lindsay

• 1400 - COMFORT BREAK

• 1410 - Pam Dicks Childrens’ Research Network

• 1430 - DigiInventors Presentation Marr College

• 1500 - Close



Welcome and introductions
Joanne Boyle, Head of Engagement, DHI



Aim: To accelerate digital innovation and 
Adoption in health and care

Create

Create a collective of 
shared interests, 

expertise and skills

Share

Share information and 
support knowledge 

exchange

Build

Build Collaborations 
that are greater than 
the sum of their parts

Seek & Solve

Seek and solve 
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Opportunities

Identify funding/host 
challenge 

opportunities



Chal Chute
User Requirements



Allan Lindsay
Young Scot Developments & Insights
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Mental Health 
Insights / Technology 
Enabled Care
Allan Lindsay
Participation and Co-design Director



We support young people to thrive and make the 
most of their lives as they grow up. 

We do this by providing universal services for young 
people, combined with targeted and bespoke 
support to address stigma, inequalities and 
inaccessibility.

Supporting young people to thrive is a powerful way 
to provide reassurance in times of challenge, help 
build confidence and resilience, and to have fun!

About Young Scot



Aye Feel is Young Scot’s mental health and 

wellbeing resource for young people aged 11 –

26 in Scotland. 

In partnership with a number of Scottish mental 

health organisations including Samaritans, See 

Me, SAMH, Beat, NSPCC and Mental Health 

Foundation, as well as with Young Scot’s Health 

Panel (volunteers aged 11 – 26)

A range of quality assured information 

responding to young people’s needs. 

#AyeFeel



Top 10 pieces of content on AyeFeel between May 2020 and December 2021 were: 

• 10 Things People With Depression Want You To Know

• How To Look After Your Mental Wellbeing 

• Things to do at Home During the Coronavirus Outbreak 

• Who To Contact For Mental Health Support 

• Coping with Conflict During COVID-19 

• Relaxation Exercises

• Tammy's Techniques (a mental health therapist)

• Tips For Staying Positive In A Crisis 

• How To Improve Your Sleep Routine 

• How To Talk About Your Feelings

#AyeFeel



Each month, Young Scot dedicates one week where young people, through our Membership 

platform, can vote on what topics they’d like us to share information on. 

• This was introduced in August 2021.

• Mental health and wellbeing has consistently been one of the top 3 themes to emerge monthly 

from this survey, often being the most popular theme. 

Vote on a Topic Weeks



January 2022 - Mental health and wellbeing was the most popular theme.

• Respondents identified themes of anxiety and stress in relation to school prelims as a common 
consideration this month.

February 2022 - Mental health and wellbeing was the most popular theme.

• Most comments surrounding mental health were made generally, however, several respondents 
wanted to know more about anxiety and how to best deal with it.

March 2022  - Mental health and wellbeing was the most popular theme.

• Information around self-care was a primary theme this month alongside a general want for mental 
health advice and tips, particularly in reflection of current events such as Ukraine and money 
worries.

April 2022 - Mental health and wellbeing was the most popular theme alongside current events.

• As a result, the Vote on a Topic Week focused on what is happening in Ukraine and provided 
support for young people on how to cope with current events and making time for themselves.

Vote on a Topic Weeks



May 2022 - Mental health and wellbeing was the 2nd most popular theme.

• A common theme around mental health this month was recognising its impacts and where to get help or support others. 

• Due to content surrounding Vote on a Topic week already focusing on mental health, it was decided to focus on LGBTQIA 
information and resources. 

June 2022 - Mental health and wellbeing was the most popular theme.

• The survey this month received responses primarily around mental health as well as issues surrounding bullying and 
loneliness.

July 2022 - Mental health and wellbeing was the most popular theme.

• A common theme under mental health considered general advice for signposting young people to where support is 
available. This was often in reflection of cost of living.This was also in reflection to results from the Money and Me 
evaluation survey which found that over 75% of respondents felt increases on cost of living has an impact on their life.

August 2022 - Mental health and wellbeing was the most popular theme alongside money and financial issues.

• As a result, Vote on a Topic combined these themes to inform young people about budgeting, maintaining their finances 
and coping with the cost of living crisis mentally.

Vote on a Topic Weeks
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Participation in 
Technology 
Enabled Care



Background

• In 2018, the Scottish Government’s Technology Enabled Care 
and Digital Healthcare Innovation Division worked with Young 
Scot on a short pilot project Insight: Technology Enabled Care. 

• This explored how digital technology could improve young 
people’s health and wellbeing. 

• As a generation who have grown up with digital technology, 
young people are well placed to adopt and integrate digital 
technology into the ways they access health and care services 
and information.

Technology Enabled 
Care Panel



Phase Two (2019 – 2020)

• Following the success of this pilot, the Scottish Government 
partnered with us to establish a national Strategic Participation 
Panel – the TEC Scot Panel

• The aim of the panel was to bring young people from across 
Scotland together to look at how digital technology could improve 
young people’s health and wellbeing – and sustain and improve 
services for the future. 

• 23 young people aged between 11-26

• Ran for 18 months during 2019 - 2020.

TEC Scot Panel





The Scottish Government’s Digital Health and Care Strategy was a 
foundational document for TECScot, and the six key domains in this 
strategy have links to the themes we identified. 

Recommendations related to each of the six domains are represented 
in the themes summarised here: 

• National Direction > Access, Citizen Participation, Development 

• Information governance, assurance and cyber security > Diversify 
Digital Services, Development, Promotion 

• Service transformation > Citizen Participation, Development 

• Workforce capability > Education and Training 

• National digital platform > Access, Diversify Digital Services 

• Transition process > Access, Citizen Participation, Development

TEC Scot Panel



View the report: https://youngscot.net/ysobservatory/tecscotland-health-and-care-in-a-digital-future

TEC Scot Panel

https://youngscot.net/ysobservatory/tecscotland-health-and-care-in-a-digital-future


Phase Three (2022 - 2023)

• 12 month programme

• New TEC Panel formed - 22 young people from across Scotland aged 11-25

• Working with the Scottish Government, NHS and other partners, the Panel will explore
o the use of technology in health and social care

o how the care and wellbeing of people in Scotland can be improved by making best use of data and digital 
technologies in the design and delivery of policy and services. 

o The introduction of a ‘Digital Front Door’, including an app being developed to support citizens in Scotland to 
access health and social care services. The work of the TECScot Panel will support Scottish Government to 
ensure they gather valuable information and views from young people to inform the delivery of the Digital Front 
door and other key strategic priorities. 

o How young people can support the Digital Health and Care Directorate’s vision: 'To improve the care and 
wellbeing of people in Scotland by making best use of digital technologies in the design and delivery of services.’

• First meeting of the Panel was on Saturday 17 September in Edinburgh 

• We can support you to connect with the panel

TEC Scot Panel
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Discussion





Pam Dicks
Childrens' Research Network



Young Person’s Advocacy Groups  -what 
they are and how they shape research 
in children’s healthcare

































COLLABORATIVE WORKING

GenerationR

young 

people 

improving 
Research 



GenerationR

• Collaboration of YPAG’s in UK 

• Share Good Practice- YP have understanding of research 
methodology, ethics, children’s rights 

• Events – joint 

• Projects 

• SBRI event 

• Aberdeen 

• Manchester

• Expands number of young people we can work with. 

42



eYPAGnet  a community of YPAG’s

• YPAG’s –Young Person’s Advocacy Group 

• one model of Patient Public Involvement 

• Develop methodologies- not adult PPI 

• To empower children and young people to have a voice in Europe that is valued.

• To improve the quality and frequency of collaboration between children, young people, and stakeholders 
who participate in the research process and development of innovative drugs.

• To promote and support the creation of new groups.

• Measure IMPACT- evidence 

• Share ideas and good practice with our TOOLKIT 
• Toolkit Archive - @eYPAGnet

43

https://eypagnet.eu/toolkit/




#DigiInventors Challenge 
Winners 2021
Marr College -You Wish We Assist





Final comments



Mindset Programme: 
2022 - 2025

julia.glenn@iuk.ukri.org

Design Innovation Lead, 

Healthy Ageing Challenge

Research & Development Competition

02 September 2022 – 12 October 2022

mailto:julia.glenn@iuk.ukri.org


Next meeting

• Tuesday 13 December 2022, 1300-1630



Event feedback – help us shape future events

• https://www.surveymonkey.co.u
k/r/33P9QK7

https://www.surveymonkey.co.uk/r/33P9QK7


DMHIC - Get involved and learn more

Join our network
www.dhi-scotland.com/join-our-network

Visit the DMHIC webpage
www.dhi-scotland.com/innovation/innovation-clusters

http://www.dhi-scotland.com/join-our-network
http://www.dhi-scotland.com/innovation/innovation-clusters

